
 

HEDGE END, WEST END AND BOTLEY AREA COMMITTEE 

Monday 9 January 2017 

AGEAS BOWL REVIEW APRIL – SEPTEMBER 2016  

Report of the Area Manager in consultation with the Head of Transportation 
and Engineering Services, Head of Environmental Health and Customer 

Services Manager  

 

RECOMMENDATIONS 

It is recommended that this Committee:- 

(1) Note the complaints, comments and recommendations for the Ageas Bowl 
during the 2016 season; and 

(2) Note the successful expansion of the community programme at the Ageas 
Bowl.   

 

Summary 
 
This report reviews complaints and comments which have been received by departments 
within Eastleigh Borough Council for the 2016 season and refers to actions arising from 
the Ageas Bowl Liaison Panel meeting on 16 November 2016.  The report draws 
comparison with the previous eight years and provides updates which should address 
current residential concerns.  

Members are invited to note the progress of the community offer at the Ageas Bowl.  

Statutory Powers 
 
s.1 Localism  Act 2011 

 

Introduction 

1. This report provides a summary of complaints and comments received in 
respect of cricket matches and large scale events held at the Ageas Bowl 
during the 2016 season.  It provides an overview of concerns and, where 
possible, makes practical recommendations which should address identified 
problems.  The report summarises complaints and comments received by 
Borough Council staff. 

Complaints and Comments Analysis 

2. Complaints and comments received during the 2016 season are summarised 
below.  To enable comparison, a summary of statistics for the previous eight 



 

seasons is included in the following table.   ‘On line’ reporting is an 
established practice through our Customer Services Centre (CSC). 

COMPLAINTS/COMMENTS 2016 2015 2014 2013 2012 2011 2010 2009 2008 

Parking/Temporary Cones 2 9 4 13 5 17 17 7 7 

Bus shuttles/traffic management 9 0 1 2 4 3 2 4 7 

Noise/Concerts/Fireworks/Events 3 1 0 1 3 0 17 0 36 

Anti - Social Behaviour/Policing 0 0 0 0 0 0 0 1 0 

Customer/Audience complaints 2 1 0 0 1 0 0 0 0 

Satisfaction/Compliments 1 0 0 0 1 8 6 2 4 

Other (MP Enquiry) 0 0 3 2 1 1 1 0 4 

TOTALS 17 11 8 18 15 29 43 14 58 

 

3. The majority of the complaints this season relate to the Rod Stewart concert 
and these were accepted and addressed by the Ageas Bowl’s management 
team. A number of meetings have taken place with the Borough Council, 
Safety Advisory Group and the Liaison Panel. 

4. The complaints that were received by the Borough Council’s CSC were 
relatively few. However we are aware that West End Parish Council, local 
councillors, the local MP and the Ageas Bowl received many complaints 
directly about the management of the concert. There was also extensive 
coverage in the Daily Echo. 

Parking/Temporary Coning Plans 

5. The main complaint about coning occurred on 2 June. A 20 over match was 
being staged and there was sparse coning in Western Road, the northern end 
of Southern Road and Telegraph Road. This was rectified and the resident 
contacted the Council to express his thanks. 

6. The Council and the managers of the Ageas Bowl meet every year to review 
the coning plan based on comments received. There was a request at the 
Liaison Panel that the coning on West End Road is reviewed and this will be 
actioned. 

Bus Shuttles and Traffic Management 

7. The majority of the complaints under this heading also arose from the Rod 
Stewart concert and are referred to under the concerts/fireworks’ section. 

8. The closure of the Bursledon Park and Ride site meant that other sites have 
had to be considered over the past year. This is an issue especially if the 
match is being held on a week day as this limits availability.  

9. The site at Wide Lane did suffer from traffic congestion around junction 5 of 
the M27 especially for the international match against Pakistan. 

10. A planning application to extend the on-site parking at the Ageas Bowl was 
submitted in June and this has been approved by the Council. However there 
has also been a public inquiry regarding the planning application to build 100 
dwellings on the Park and Stride site off Botley Road. The Planning Inspector 



 

has allowed the appeal to build on this site and it has been assumed that this 
will be lost as a Park and Stride site for the 2017 season onwards. The Ageas 
Bowl’s management team is seeking clarification about this at the time of 
writing. 

11. West End Parish Council received some comments from residents about the 
parking suspension in the layby on the High Street. This was authorised to 
enable improve transportation by buses due to the narrowness of the High 
Street. However the entire layby was cordoned off instead of 20 metres as 
requested. Once the correct closure had been implemented, this seemed to 
work well. The A27 Moorhill Road exit may be used by buses for major events 
next season. 

12. The increased use of buses from Hedge End Train Station to the Ageas Bowl 
for major events was a success and will be continued for the 2017 season. 

13. Additional directional signage on the walking/cycling route from the station to 
the Bowl was also installed. 

 Noise 

14. The Environmental Health Officer received 2 noise complaints directly. One 
related to the Rod Stewart concert and this was registered by a resident in 
Monarch Way. The other related to the Tattoo Festival in July and was raised 
by a resident in Kenilworth Gardens. As a result of these complaints, the 
Environmental Health Officer has met with the Ageas Bowl’s Operations 
Manager to amend the noise management procedures. 

Concerts/Fireworks 

14. James Cole, the Facilities Manager at the Ageas Bowl gave a comprehensive 
report at the Liaison Panel concerning the Rod Stewart concert. He stated that 
this had proved to be a challenging event and was the largest concert since 
Oasis in 2005 and it was accepted that there had been many changes in the 
intervening years to the Ageas Bowl site. 

15. Many people arrived on foot; many were dropped off at the stadium and the 
extent of this had not been foreseen. The Park & Ride facility at Wide Lane 
was underused as were the rail shuttles from Parkway. This led to major traffic 
congestion on site and in surrounding local roads. The main problems arose 
with the traffic marshals. The traffic marshals did not follow the traffic 
management plan and even failed to open the exit onto Moorhill Road. This 
stewarding company will not be used again for concerts at the Ageas Bowl. 

16. The alternative transport information was not distributed by the promoter and 
there were seating issues caused by ticketing problems. 

17. It was accepted that future plans had to reflect different assumptions as the 
cricket and concert audiences are different. Also it was agreed that Eastleigh 
Borough Council and West End Parish Council would have an early input into 
future management plans.  



 

18 The Fireworks event took place on Friday 4 November and one complaint was 
raised at the Liaison Panel meeting. This related to residents in the vicinity of 
Moorgreen Road who felt that the noise level had caused distress to 
neighbours especially those suffering from dementia. The Ageas Bowl 
managers replied that it is difficult to monitor but the complaint was forwarded 
to the Borough Council for review.  

Anti - Social Behaviour/Policing 

19. The local Police have not indicated that there were any ASB/offences 
recorded in the 2016 season .There were a few comments made by people 
attending the Rod Stewart concert that they had witnessed aggressive and 
drunken behaviour. However there are no Police reports on this matter. 

Hampshire Cricket in the Community  

20. The Hampshire Cricket Community Trust was officially launched on 6 
February 2013. 

21. The Trust is a charity known as Hampshire Cricket in the Community and has 
clear objectives which are particularly relevant for the local community. 

22. The first objective is to support our community to play cricket working with 
80 primary schools and 30 secondary schools; expanding disability cricket 
and women’s cricket with the successful Southern Vipers ladies team basing 
themselves at the Ageas Bowl. 

23. The second objective is to support our community to learn, largely through 
day trips undertaken by local schools such as Wildern, Wyvern, St. James’, 
Wellstead and Berrywood. Also a new BTEC programme for post 16 
education has been successful with 12 students enrolled. 

24.  The third objective is to support our community to live well with a road race 
and fun run becoming an annual fixture. Hedge End Running Club is located 
at the Ageas Bowl in addition to Poseidon and Choi Kwang Do as mentioned 
below. Also the charity Two Saints has worked in partnership with the Ageas 
Bowl culminating in the Big Get Together for the homeless or those living in 
sheltered accommodation. Work with those with dementia continues through 
the Cricket Memories Days and the Sport and Physical Activity Alliance’s 
Sports Awards were held for the first time at the Hilton hotel’s ballroom. 

25. The final objective is to support our community to raise funds with 
continued support for local charities and groups by way of raffle prizes. The 
Zip wire challenge raised over £15,000. Proceeds from the match day Golden 
Gamble and Hampshire Cricket Lotto also support the Trust’s initiatives and 
local cricket. 

Master Plan meetings 

26. The Chief Executives of Eastleigh Borough Council and the Ageas Bowl meet 
regularly with representatives of both bodies to discuss the master plan for the 
Ageas Bowl. 



 

27. Members will recall that significant investment was approved for Poseidon at 
the Ageas based upon the remarkable demand for this facility. The Club has 
only been open for 3 years and already it has over 700 members. Additionally 
10 coaches have been trained to take a variety of sessions ranging from 
women’s only training, taster sessions for local schools, joint sessions with the 
local police and social workers, Park sport junior sessions and Beginners Box 
Fit. Poseidon is also leading on a disability project for Sport England and there 
are plans to set up an academy for boxing. 

28. The latest addition to the sporting community offer at the Ageas Bowl is the 

martial arts organisation Choi Kwang Do. Located in the Richards Room, this 
organisation offers classes for those aged from 5 years old if accompanied. 
The emphasis is on building confidence, getting fit and having fun. Classes 
commenced in November and they are held Tuesday, Wednesday and 
Thursday evenings. 

 Future plans  

29. Further reports on the development of the Ageas Bowl’s community strategy 
and extended community use will be given to the HEWEB Local Area 
Committee and the Community Liaison Panel in 2017. 

Financial Implications 

30. There are no financial implications identified in this report. 

Risk Assessment 

31. There are no identifiable risks associated with recommendations made in this 
report. 

Equality and Diversity Implications 

32. There are no equality and diversity issues identified at this stage. 

Conclusion 

33. The Local Area Committee in partnership with the Ageas Bowl Liaison Panel 
will continue to monitor complaints and comments for the 2017 season. 
Further reports will be brought to the Liaison Panel and the Hedge End, West 
End and Botley Local Area Committee as the Trust’s strategy develops. 

 



 

JULIA BIRT 
Area Manager 

 
Date: 5 December 2016 
Contact Officer: Julia Birt 
Tel No: 023 8068 8437 
e-mail: Julia.birt@eastleigh.gov.uk 
Appendices Attached: 0 
Report No: AC919JB 
 

LOCAL GOVERNMENT ACT 1972 - SECTION 100D 

The following is a list of documents which disclose facts or matters on which this 
report or an important part of it is based and have been relied upon to a material 
extent in the preparation of this report. This list does not include any published works 
or documents which would disclose exempt or confidential information: 

None 


